
 
 
Patricia M. French 
Senior Attorney      300 Friberg Parkway 

Westborough, Massachusetts 01581 
       (508) 836-7394 
       (508) 836-7039 (facsimile) 
       pfrench@nisource.com
 
        

July 11, 2005 
 
 
BY OVERNIGHT DELIVERY AND E-FILE 
 
Mary L. Cottrell, Secretary 
Department of Telecommunications and Energy 
One South Station 
Boston, MA  02110 
 
Re: Bay State Gas Company, D.T.E. 05-27
 
Dear Ms. Cottrell: 
 
 Enclosed for filing, on behalf of Bay State Gas Company (“Bay State”), please find Bay 
State’s responses to the following information requests: 
 
From the Attorney General: 
 

AG-15-19 AG-15-20 AG-15-21 AG-19-16  
 
AG-21-9 AG-21-18 AG-21-19 AG-21-20  
 
AG-22-40  
 

From the Department: 
 

DTE-5-7 DTE-8-9 DTE-8-11 DTE-9-23 DTE-11-35 
 
DTE-11-36 DTE-18-13 

 
From MA Oil Heat Council: 
 
 MOC-4-2 MOC-4-5 (Bulk) 

 
From the USWA: 
 

USWA-2-23 USWA-2-25 USWA-3-11 
 

From the UWUA: 

mailto:pfrench@nisource.com
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UWUA-1-10 (Bulk) UWUA-1-32 UWUA-2-7 UWUA-2-21 
 
UWUA-2-23 UWUA-2-24 UWUA-2-31 UWUA-3-9 
 
UWUA-4-1 
 
 
Please do not hesitate to telephone me with any questions whatsoever. 

 
 Very truly yours, 
 

 
 

       Patricia M. French 
 
 
cc:   Per Ground Rules Memorandum issued June 13, 2005: 

 
Paul E. Osborne, Assistant Director – Rates and Rev. Requirements Div. (1 copy) 
A. John Sullivan, Rates and Rev. Requirements Div. (4 copies) 
Andreas Thanos, Assistant Director, Gas Division (1 copy) 
Alexander Cochis, Assistant Attorney General (4 copies) 
Service List (1 electronic copy) 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIFTEENTH SET OF INFORMATION REQUESTS FROM THE ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: July 11, 2005 

 
Responsible:  Stephen H. Bryant, President  

  

AG-15-19 Please provide all reports and supporting documentation related to the 
Company’s most recent audit of its conservation and load 
management/DSM programs’ costs.  If the audit was not performed by an 
independent third party, provide the resumes of the individuals conducting 
the audit and describe the audit review process.  If the Company’s 
conservation and load management programs have not been audited in 
the past five years, when will the next audit occur? If there is no 
scheduled date, under what conditions will the next audit occur? 

        
Response: The Company has no record of performing, or having performed by an 

independent third party, an audit of its conservation and load 
management/DSM programs’ costs.  The Company currently does not 
have an audit of conservation and load management/DSM programs’ 
costs scheduled. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIFTEENTH SET OF INFORMATION REQUESTS FROM THE ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: July 11, 2005 

 
Responsible:  Stephen H. Bryant, President    

  

AG-15-20 Please provide all reports and supporting documentation related to the 
Company’s most recent audit of the gas supply, transmission and storage 
costs.  If the audit was not performed by an independent third party, 
provide the resumes of the individuals conducting the audit and describe 
the audit review process. If the Company’s GAF costs have not been 
audited in the past five years, when will the next audit occur? If there is no 
scheduled date, under what conditions will the next audit occur? 

        
Response: Attachment AG-15-20 is a copy of an internal audit, dated August 22, 

2001, of the gas procurement processes.  The Company will supplement 
this response with resumes of the individuals that were responsible for 
conducting the audits.  
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COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIFTEENTH SET OF INFORMATION REQUESTS FROM THE ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: July 11, 2005 

 
Responsible: Stephen H. Bryant, President     

  

AG-15-21 Please provide all reports and supporting documentation related to the 
Company’s most recent audit of remediation costs.  If the audit was not 
performed by an independent third party, provide the resumes of the 
individuals conducting the audit and describe the audit review process.  If 
the Company’s remediation costs have not been audited in the past five 
years, when will the next audit occur?  If there is no scheduled date, 
under what conditions will the next audit occur? 

        
Response: The Company has no record of conducting, or having conducted by an 

independent third party, an audit of its remediation costs.  The Company 
will supplement this response with information regarding the conditions 
that will prompt such an audit. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

NINETEENTH SET OF INFORMATION REQUESTS FROM THE ATTORNEY 
GENERAL 

D. T. E. 05-27 
 

Date: July 11, 2005 
 
 

Responsible:  Steven A. Barkauskas, Vice President Total Rewards     
  

AG-19-16 Referring to the Company’s response to Information Request AG-1-40, 
Attachment (a), page 5, please provide the workpapers, calculations, 
formulas, assumptions, and other supporting documentation for the 
Discount Rate of 6.00 percent used for the determination of the benefits 
obligation.  Please also provide a complete and detailed description of the 
reasons that it is different from the Discount Rate used to determine the 
net periodic benefit cost. 

 
Response: The 6 percent discount rate used for the actuarial reports for the 

September 30, 2004 measurement date was developed using a yield 
curve method as described in Attachment AG-19-16 (a) and reflected on 
page 3 of Attachment AG-19-16 (b).  The 6 percent rate was also used to 
develop the net periodic benefit cost amounts for 2005 pursuant to the 
requirements of SFAS Nos. 87 and 106.   

 
Similarly, the 2004 net periodic benefit cost amounts reflected in the 
same 2004 actuarial reports were based on the discount rate used for the 
September 30, 2003 measurement date.  The discount rate used for the 
2003 measurement date and prior years was based on Moody’s AA bond 
yields.  The Moody’s yields are shown on page 2 of Attachment AG-19-16 
(b). 
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COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY FIRST SET OF INFORMATION REQUESTS FROM THE ATTORNEY 
GENERAL 

D. T. E. 05-27 
 

Date: July 11, 2005 
 

Responsible: Stephen H. Bryant, President   
  

AG-21-9 Refer to AG-3-32(b), p. 13.  The Company states that outside devices are 
30 times more likely to fail after the first PT cycle.  Define PT cycle.  

 
Response: PT refers to the periodic testing of meters as a component of the required 

7-year meter exchange program.  



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY FIRST SET OF INFORMATION REQUESTS FROM THE ATTORNEY 
GENERAL 

D. T. E. 05-27 
 

Date: July 11, 2005 
 

Responsible:  Stephen H. Bryant, President    
  

AG-21-18 Refer to AG-3-32(b), p. 36.  The Company states that the costs of 
continuing to use operating Metscan devices on inside meters is lower but 
that it may be cost- effective to replace Metscan meters with radio based 
meters as part of transition strategy.  Has the Company gone forward with 
this transition strategy?  Identify the number of functional inside meters 
that have been replaced with radio based meters and the costs 
associated with such replacements.     

 
Response: The Company initially focused its Metscan-to-Itron change-out strategy on 

Metscan devices that were not functioning.  In recent years the Company 
has shifted to a strategy of saturation replacement, in order to complete 
the change-out of Metscan devices for Itron devices in the most cost-
effective manner.  The Company has not tracked the number of functional 
Metscan devices that were replaced with Itron devices.  With Itron’s 
termination of support for the Metscan product, including the operating 
software that supports the system, it is the Company’s view that the entire 
Metscan system had become, for all practical purposes, non-functional 
and required replacement.  Although the Company currently relies on the 
Metscan technology for providing daily meter readings for a small number 
of customers, the Company is actively seeking a product to replace these 
remaining Metscan devices. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY FIRST SET OF INFORMATION REQUESTS FROM THE ATTORNEY 
GENERAL 

D. T. E. 05-27 
 

Date: July 11, 2005 
 

Responsible:  Stephen H. Bryant, President    
  

AG-21-19 Describe the steps taken by the Company and or the manufacturer of 
Metscan to weatherize the meter reading devices.  Identify the average 
actual life of the Metscan meter reading devices deployed by the 
Company throughout the 1990's.     

 
Response: The Company developed a plastic hood to divert water, and the 

Company, in consultation with Itron, also experimented with silicone 
gaskets around the meter index cover.   

 
 The Company does not have data that would allow it to calculate the 

average life of a Metscan device.  The information provided in AG-3-32 
(b) indicates that, for devices located on outside meters, the life was 
certainly longer than 7 years, the period of time between periodic meter 
changes.  For devices on inside meters, the average life would approach 
at least 14 years, the period of time between two periodic meter changes. 

 
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY FIRST SET OF INFORMATION REQUESTS FROM THE ATTORNEY 
GENERAL 

D. T. E. 05-27 
 

Date: July 11, 2005 
 

Responsible:  Stephen H. Bryant, President    
  

AG-21-20 Describe the Company’s technical support and service plan for the 
Metscan devices that still in use today.     

 
Response: As part of its negotiations with Itron to convert its automated meter 

reading system to Itron’s radio-based technology, Itron agreed to provide 
technical support at no charge to Bay State for its Metscan system until 
December 2006. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY-SECOND SET OF INFORMATION REQUESTS FROM THE ATTORNEY 
GENERAL 

D. T. E. 05-27 
 

Date: July 11, 2005 
 

Responsible:  Stephen H. Bryant, President    
  

AG-22-40 Has the Company ever had an independent audit of its computer systems 
or individual components (billing, accounting, CIS, etc)?  If yes, provide a 
copy of the scope of work performed, all reports and results of the audit 
and records of all modifications and corrective actions that were taken as 
a result of the audit(s).  
    

Response: Attachment AG-22-40 is an internal audit of Bay State’s Revenue Billing 
dated April 4, 2003.  The audit contained one recommendation.  The 
Company will supplement this response with information regarding the 
action that was taken in response to the audit recommendation.  
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